
User Manual Product use ProcedureAPP download and installation

Troubleshooting Common Problems

Select the appropriate SIM card

Indicator Status Description

This product supports Android and Iphone mobile APP software.
Scan the APP and download the QR code (the first page of the manual)

Thank you for choosing our products. Please read the product 

manual carefully before using this product.

for installation.

Device Management - Add devices
If you have registered an administrative account, perform the following
operations to add and manage devices:

Function Display

1.For individual users: You are advised to use the device ID to login. The
default password is 123456

2.Enterprise users: can register and log in through mobile phonenumber
and manage multiple vehicles and devices at the sametime.

Mobile APP login

https://iov.euraai.com

Web login

Open the mobile APP and enter the device number to log in and che

Open the card slot and insert a mobile sim card that supports GPRS
Internet access.

After inserting the card, long press the power button for 3 seconds

Please buy the standard SIM card of China Mobile. Please refer to the
following figure for the size and style of the SIM card:

until the indicator lights up and starts up.

-ck the device.

Tips: Please charge it fully for the first time. The chargi 

-ng time is about 10 hours.

If the above operations, but still not online, please carefully eliminate th

1. Whether the sim card is correctly inserted for use, mobile sim card is
strongly recommended.

2. The chip of the card is facing down, and the gap is facing inside. Che
ck whether the direction of the card is correct.

3. This device does not support telecom card, and it is not recommende
-d to use 2G network in some areas.

4, check whether the card is overdue, change the card to try, indoor sig
-nal may not be good.

5. Whether the locator is turned on or not, if the indicator light is on, you
can judge the working state of the indicator light.

-e following problems. Blue light: represents GSM signal indicator light:
Note: Blinking fast indicates that there is a signal, blinking slowly indica
tes that there is no GPRS network, and steady on indicates that there is
no SIM card.

Green light: GPS signal indicator light;
Note: Blinking fast indicates that a GPS signal is found. Steady on indica
-tes that no GPS signal is found.

The manufacturer reserves the right to interpret and modify 

Red light: indicates the power indicator.
Note: The red light is on when charging, and the red light is off when it
is full. The red light is off when it is working normally.

the instructions to the extent permitted by law

“ioV”
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②

③

Positioning Mode Description
You are advised to use the default mode (common mode) for individu
-al users.

● Normal positioning mode: real-time positioning, stop can be a key 
wake up, normal operation.

● Power saving mode: Locate the device once a day or once a week.

● Sleep mode: Start the positioning function according to the set time.

Precautions

List of products   

Instruction
Manual x1Line of data x1Position locating

device x1

View vehicle operation
1. The map page will be displayed when you log in for the first time. The -re 
is a "list" at the bottom.You can query the location information of the ve
hicle. Or click the vehicle icon in the map to view.

2. All functions can be operated by clicking “Order” and “More” at the 
bottom of the page.

Note: The periodic positioning mode is mainly used for enterprise users, 
but is cautiously enabled for individual users. open the pattern, must 
by manual boot to make equipment online. Or wait until set orientation 
of cycle time to switch mode.

 

Again: This product is only used by individuals or enterprises 
to manage their own vehicles
Please abide by the laws and regulations and prohibit the 
illegal use of this product.

Thank you for reading the user manual carefully!

(1) Do not immerse the product in water
(2) Please keep the product away from fire, high temperature and heat 
and other extreme environment;
(3) The shape and color of the equipment shall prevail in kind.
(4) it is strictly prohibited to tear open machine, repair, modified prod-
ucts;

If not, please consult dealer customer service.

Scan the QR code to download the APP

GooglePlay IOS


